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Appointment Cancellation Policy 

  
When you book an appointment, you reserve a spot on the provider’s calendar that is no 
longer available to other patients. To respect everyone’s time, please notify us as soon 
as you know you will be unable to attend your appointment. 
 

 
Cancellation Notice:   
If you need to cancel, we require at least 24 hours' notice. Given the high demand for 
appointments, early notification allows us to offer that time to another patient. 
 

 
Late Cancellations and No-Shows:   
 
• A cancellation is considered late if it occurs less than 24 hours before the scheduled 
appointment.   
 
• A no-show refers to a patient who misses an appointment without prior cancellation. 

  

In either case, we will charge the patient a $60 no-show or late cancellation fee. 
 
Thank you for your understanding and cooperation! 
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